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565010

Area Code<010>
VSRIZON DET'AilARE

5> Area
2014

"" 00T s1r0]!

<035> ContactTel

buzacogt@verizon ' com

<o3e> contact EilEl$!3l".iotnmi"o 
rn o.t. rin"

<1OO> Service Quality lmprovement Reporting
( co m ple te ottd ch e d w o *sh e et)

( com Plete ottoched wotksheet)

<2oo> outage Reportine (voicp--<- 
check box if no outages to report

----1lor'
<300>UnfulfilledService*"1:."^':'^|,.",..:]""'ffikftochdesgiptjvedocufrent)
.rlA. .-.. . Derai!*on AtteTq:-Y::':]^^, i'
.iiL,ij,i,n.'';dServiceReQuests(broadband),.-@dochd4cliptivedocufr4t)
<330> oetall on nttempis (broadband) I

<4OO> Number of Complaints per 1'OOO cgomers ('oice)

<410> fi.r*-"li-
<4zo> Mobile-- k;"dl
l1'# ur.n", of complaints pet r'ooo t.-ustomers(b,oadM9}

<4/{,> Fixed

<450> Mobile

aS:.0> @ konpteteatfrchedworksheetl

.ioo, E;r."r,t* ott"rings (voice)
( cotu Plete oftoched wdksheet)

.iio, cornprnv Price offerings (broadband) 
komptete oftoched woilsheet)

* :mg:.';H;[:TlJ,i.'.."'o s ''*";:::::.:::':#,:;:,
<1,d-OO> voice Services Rate Comparability, @fto.hdesctiptivedocunent)

l?il:ffiOO 'o*','!:l,i::l::"i":::::::::,
<1110> komptete dttoched wo*sheet)

Terms and Condition for Lifeline Customers

Price cap Garriers, Proceed to Price Cao AdditlgEal Dggu-ngDlation Worksheet

tncruding Rote-of-n turn cooiffiffiiiiii* cop Locot Exchonn"'o"iinllorrr*otecettirtcotion)

<2000>

<2005>

<3000>

<3005>

( cofr Plete oftoched w o*sh ed)

Rate of Retum Carrie6, Proceed to 
:::::::::r
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Name - Person shouldcontactresardingthisdata 1l- t:j:tt*

- Number of perpn identified in data line <030> 2 02 - 51 s

Page 12

aIan. buzacoEt@verizon. com

TO BE COM,LETED ByrHE REpORTING CARRTE& lF THE REeORTING CARRIER ls FILING ANNUAL REPORTING ON lrs owN BEHAIF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

nsudnttheaccurac}oftheannualreportlnt]equirementsfo]unlve]salserulcesuppo]t

eclpients; and, to the best of my knwledte, the informatlon reported on thls form and ln any attachments is accurate'

r0 / t7/20t3

Officer: A"tittilt ConCroller

908-559-3924

to/75 / 20!3lor thts lorm:

ffionthi5formcanbepunishedbyfineo.forfeltureunderthecommunication9Actof193447U.s'c.955o2,5o3(b),o.ffn6orimprisonmerrt
under Title 18 ofthe united states code, 18 U S'C' S 1001'

REDACTED FOR"Pt]BLIC DISCLOSURE
Page 12



Page 13

VERIZON DELAWARE INC

Year

,^.<\.^hr.dT.lahhdn.Number-NumberofDersonidentifiedindataline<O3O> 202-515-2595

> contact Email Address - Email Address of in data line <O3O> alu.buzacoEt@verizom

TO BE COMPTETED BY THE REPORTING CARRIER, lF AN AGENT ls FltlNG ANNUAL REPORTS ON THE CARRIER'S BEHATF:

certification of offlcer to Authorize ao Agent to File Annual Reports for cAF or u Recipients on Behalf of Reporting carrier

on rcporEd on bohalf of the t€porthg carn l
g"tril}:ffJ"lj*l|;;;;;;0'";"nuald.taEpoItlngrequlEmntsprovldedtotheaUtho]lz.d

iii, io tre te* or mv knowledge, the report3 8nd dtta provided to the autho'iad agsnt ls accunb'

;*^*r, ."..* t"* 
"*."* 

on this form 6n be punished by fine or forfeiture under the communications Act of 1934, 47 u s'c ss 502' 5o3(b)' or line or impri$nment

underTitle 18 ofthe united states code, 18 u s c S 1001'

TO BE COMPLMD BY THE AUTHORIZED AGENT:

certification of ASent Authorized to File Annual Reports for cAF or Ll Reclpients on Eehalf of Reporting carrier

behalf of th€ r€portlng carrle4 I have prorridcd

E data reported hereln based on data provided by the rcportlnt caftler; .nd, to the best of my knowledge, the lnfomatlon rcported hercln k acrurate'

ffi;;;;;";;;;;;.;;";;;;;;;;;il;;;d",^.h:.::T:1":.::::Actof1934,47U.s.c'5s5o2,5o3(b),orfineorimprisnmentund€rTitle
18 ofthe United States Codq 18 U.5 C. 5 1001.

REDACTED FdK.,P13I BLIC DISCLOSURE

Page 13



Attachments

REDACTED FOR,Etrl BLIC DISCLOSU RE
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Verizon has identified no service order requests for voice service that were unfulfilled' Verizon does not

include as unfulfilled service requests those requests for service outside its ILEC footprint'

Requests for residentialvoice service in new developments are handled on a case by case basis' ln

general, verizon will first evaluate whether the site is eligible for fiber deployment' lf so' fiber will be

extended to the new development. lf a copper extension is required, developers are given the option to

pay for Verizon copper extensions into new phases of development' lf the developer declines to extend

services, verizon does not place facilities for new growth in the development' Verizon adheres to

relevant state regulations, if any'

REDACTED FOR PUBLIC DISCLOSURE



Date: tOl7l2Ot3

Name of companies covered by this Certification: Verizon - Delaware

l, Timothy Smith, certifi/ that I am an officer of each of the Verizon entities listed above and, acting as an

agent of these companies. Verizon has established operating procedures designed to comply with

applicable consumer protection rules. Verizon is subject to service quality requirements in many states

and complies with their related duties, which, depending on the state, may include periodic

performance reporting, the implementation of improvement plans and monetary payments if the

reported performance does not meet applicable standards.

Name of signatory: Timothy Smith

Title of signatory: Region President, Pennsylvania/Delaware

REDACTED FOR PUBLIC DISCLOSURE



Date: L0l7/20L3

Name of companies covered by this Certification: Verizon - Delaware

l, Timothy Smith, certify that I am an officer of the reporting carrier and that my responsibilities include

ensuring compliance with the requirements of 47 CFR 54.202(aX2) that the carrier be able to function in

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to

ensure functionality without an external power source, is generally able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I

certify that the carrier is able to function in emergency situations as set forth in section 5a.202(al(21.

Name of signatory: Timothy Smith

Title of signatory: Region President, Pennsylvania/Delaware

REDACTED FOR PUBLIC DISCLOSURE


